StHE  Corporate Profile

[z 2 HREMAKTIATLUR
# T 1086024
RREBEXAR 2-15-1
@INA V=T 4 AFR24F
52 i 1970F 18
ft ' B RAREHEHE ABY
< 2013 £ 3 BFRIRE >
it % B # 10047 (B
B A E & BENSERY 57
CKRE 1. =3P 28, HRFT 12,
TU5— 16)
B A E A 9 (IHIZATVALEDRERSH 3#HESD)
B/ 9 & A 59 (31 HE. 209 #H. 357 #e)

for the Next! Phase 2

DATA BOOK 201

Kintetsu world express

Global Logistics Partner

Name of Corporation Kintetsu World Express, Inc. (KWE)
Head Office Shinagawa Intercity TowerA-24F

2-15-1 Konan, Minato-ku, Tokyo 108-6024
Established January 1970

Representative Director Satoshi Ishizaki, President and Chief Executive Officer

< As of end of March 2013 >

No. of Employees 10,047 (Consolidated)

No. of Offices in Japan 57
(1 head office, 28 operation bases, 12 branch offices,
16 centers)

Domestic KWE Companies 9 (Including KWE and 3 affiliates accounted for by the equity method)

Overseas Affiliates 59 (31 countries, 209 cities, 357 sites)
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(BAM /¥ Million)
OREH Fiscal year ended '09/3 10/3 "11/3 "12/3 13/3
EAhEEAE RS Non-consolidated Operating Results
EEA Net Sales 89,827 76,078 92,719 90,677 78,874
EEMR Operating Income 106 1,480 2,002 3,232 3,086
BEAD Ordinary Income 2,816 4,179 4,659 5,497 6,188
L ERKEF Net Income 300 3,124 2,554 4,019 4,820
JESEES i35 Consolidated Operating Results
EEINA Net Sales 260,330 211,836 267,688 264,403 247,977
=gl Operating Income 9,025 7,451 11,898 13,824 13,295
BER Ordinary Income 9,203 8,032 12,831 14,847 14,208
B e Net Income 3,478 4,570 7,880 9,545 9,134
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BmBlARSEIRE « EO A MEER Segment Information ; WE

EREREAIEZILA Consolidated Net Sales by Division HuIg I EZINA Consolidated Net Sales by Geographic Area
20134E3R#A, Year ended March 31, 2013

(557573 / ¥ Million) (B / ¥ Million)
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2711 06 Aot 5 izﬁ.}ea; Asia
Air Freight . |
Eﬁmi . éﬁ?j{?féﬁ:?
7 b t Asi ni
28,1 70 Sea Freight 200,000 — coeme
' BRI SSER -7 7Y H
OYZF17 X Europe, Middle East & Africa
Logistics
[ ] )
20t . The Americas
Other l
100,000 ZE
Japan
52,484 140,215
0
12/3 13/3
(B / ¥ Million)
EmBIARTTIA Sales by Division 12/3 13/3
Mz EYsnx Air Freight 159,305 140,215
B EYRx Sea Freight 51,241 52,484
OYRAT4U2R Logistics 27,659 28,170
Z Ot Other 26,196 27,106
igiRltz o' X > MEER Segment Information by Geographic Areas
2013 £F 3 AHA. Year ended March 31, 2013 (B / ¥ Milion)
e
oM - s - BRI - ) ZDfth B ] ttam
SES SN FoOUA  AEFIF  EEPYT 5 G st Gpe2 (D)3
Carrying
amount on
consolidated
Europe, . . statements of
Middle East  East Asia & Southeast Other Adjustment income
Japan The Americas & Africa Oceania Asia Total Note 1 Total Note 2 Note 3
BRI Net Sales:
S EREEEAD Net Sales to Outside
I=ESIYN Customers ¥ 97,662 ¥ 30,589 ¥ 24,975 ¥ 70,924 ¥ 23,528 ¥ 247,680 ¥ 296 ¥ 247,977 ¥ - ¥247,977
TIX MED  Inter segment
ARBBEZEULA Sales/Transfers 1,662 1,616 709 641 365 4,995 1,525 6,520 2 6,520 -
XIFRES
st Total Net Sales 99,324 32,206 25,684 71,565 23,894 252,675 1,821 254,497 A 6,520 247,977
T X MJEE Segment Income ¥ 3931¥ 2042¥ 626¥ 4969¥ 1,391¥ 12,960 ¥ 346 ¥ 13307 ¥ A 11¥ 13,295
2012 £ 3 A Year ended March 31, 2012 (B ¥ Million)
e
WM - RS - RPIT ) Z Dt ) HEE ]
SES KN FIUR  AEPZF  EEPIT G GO st Gpe (D)3
Carrying
amount on
consolidated
Europe, ) . statements of
Middle East East Asia&  Southeast Other Adjustment income
Japan The Americas & Africa Oceania Asia Total Note 1 Total Note 2 Note 3
I=EJYN Net Sales:
S BRI D Net Sales to Outside
EBEINA Customers ¥109,160 ¥ 31,017 ¥ 25847 ¥ 72,974 ¥ 25,141 ¥264,140 ¥ 262 ¥ 264,403 ¥ — ¥264,403
TIA RED  Inter- segment
AEBEZEUA Sales/Transfers 1,467 1,570 994 741 341 5116 1,525 6,641 A 6,641 -
XIFRES
=t Total Net Sales 110,628 32,587 26,841 73,715 25,482 269,256 1,787 271,044 A 6,641 264,403
T X MFJEE Segment Income ¥ 4159¥ 2127¥ B41¥ 5359¥ 1408¥ 13595¥  314¥ 13910¥ A85¥ 13,824

1L [20Mf] ORBE. BEET AL MIEFNABVWEELT XL MNTHY . ECUH TV - TRBNOMHRAHEEIEBHEEATEYET,
2. BT A MRIZDAZEEEIE, €T x> MEBGEEETT,
3. T AL MRS, ERBRAEEOEENREABET-THVET,
Notes: 1. Other refers to business not included in reported segments and mainly consists of incidental logistics operations within the Group.
2. Segment income adjustment refers to inter-segment transaction eliminations.
3. Segment income has been adjusted for the operating income appearing in the consolidated statements of income.
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UNESTE - ZH3R1E  Profitability & Efficiency
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@REHA Fiscal year ended '09/3 '10/3 "11/3 "12/3 13/3
BIINEM - RN Non-consolidated Profitability & Efficiency
EIETRE Operating Gross Profit Margin 18.3% 21.1% 17.9% 19.9% 21.9%
EHERRER Operating Margin 0.1% 1.9% 2.2% 3.6% 3.9%
BeEARLHHmEE Return on Equity 0.8% 8.1% 6.3% 9.4% 10.4%
HREERBHmE Return on Assets 4.4% 6.7% 7.2% 8.2% 8.9%
HWEELEER (%) Total Assets Turnover (Times) 14 1.2 1.4 1.3 1.1
TSNS - SR Consolidated Profitability & Efficiency
EIEHH MR Operating Gross Profit Margin 15.4% 17.0% 15.3% 16.4% 17.3%
EIERIER Operating Margin 3.5% 3.5% 4.4% 5.2% 5.4%
B BRI SR Return on Equity 5.5% 7.3% 1.7% 13.1% 11.0%
HEERBHIGEE Return on Assets 7.7% 71% 10.8% 12.1% 10.7%
REEDERR (f5) Total Assets Turnover (Times) 2.2 1.9 2.3 2.2 1.9

bz EERFIRR =BT / EFIXA X100
EENR=EEAZ / BEINA X100
B S &AL HiF s = W iikRIEE / BSEA (HidT) X100
HREERBANRR=RENLE / BEE (WFTFH) x100
REERGE=ZFEINA / KEE (T

Notes: Operating Gross Profit Margin = Operating Gross Profit / Net Sales X 100
Operating Margin = Operating Income / Net Sales X 100
Return on Equity = Net Income / Shareholders’ Equity (Yearly Average) X 100
Return on Assets = Ordinary Income / Total assets (Yearly Average) X 100
Total Assets Turnover = Net Sales / Total Assets (Yearly Average)
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BEM - —HR&I-DIEIE  Stability & Per Share Data

— PRV L ER#FIZEE Net Income per Share

— R BiE R Net Assets per Share
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OREH Fiscal year ended '09/3 10/3 11/3 "12/3 13/3
BIMTTEM Non-consolidated Stability
TRENHEER Current Ratio 121.2% 126.9% 142.5% 160.7% 135.7%
BEEHER Fixed Assets Ratio 102.0% 96.7% 89.2% 83.5% 86.9%
AVIVANANL YD (£5) Interest Coverage (Times) 13.7 23.0 326 421 424
BC&ALE Equity Ratio 60.1% 62.9% 62.5% 65.0% 68.5%
EIEREM Consolidated Stability
TRENHER Current Ratio 160.2% 166.6% 183.9% 205.9% 208.2%
BEE= Fixed Assets Ratio 73.3% 71.0% 61.2% 55.4% 53.3%
AVIVANANRL YD (£5) Interest Coverage (Times) 25.7 255 451 58.6 50.0
BE&ARLE Equity Ratio 55.1% 56.3% 57.6% 60.7% 64.3%
HITEMRIUREL (%) Number of Common
Stocks Issued 36,000,000 36,000,000 36,000,000 36,000,000 36,000,000
I==b o = Vel O F =1 Non-consolidated per Share Data
—HREfc O ZEEF)EE (F3)  Net Income per Share (¥) 8.34 86.79 70.95 111.65 133.90
—HHfcOMEE (M) Net Assets per Share (¥) 1,031.96 1,114.00 1,152.81 1,235.19 1,346.94
—HRY O ERACZEE ()  Annual Dividends per Share (¥ 27.00 24.00 30.00 35.00 37.00
BotEm (%) Payout Ratio (%) 323.7 27.7 42.3 31.4 27.6
BERE—ERY e hiEE Consolidated per Share Data
—HRETCD HERfEFEE (F3)  Net Income per Share (¥) 96.62 126.97 218.92 265.16 253.73
—HrebfiEE (M) Net Assets per Share (¥) 1,670.18 1,822.95 1,925.90 2,113.67 2,501.11

E

Notes:

mENLER=TREEE (HXK) / ABAE HFR) %100

EELE=EFEE K / BSEEX HF) %100
12ELRMANLy U= (BEANR+ZRFAERVELS) / IHIFR
BoCEALE=ACEFX HF) /#EX (HFK) %100

Current Ratio = Current Assets (Fiscal Year End) / Current Liabilities (Fiscal Year End) X100

Fixed Assets Ratio = Fixed Assets (Fiscal Year End) / Shareholders' Equity (Fiscal Year End) X 100
Interest Coverage = (Operating Income+Interest and Dividend Income) /Interest Expenses
Equity Ratio = Shareholders' Equity (Fiscal Year End) / Total Assets (Fiscal Year End) X 100
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EFEAAIREER  Consolidated Financial Statements

EVEEEYIERER Balance Sheets (&M / ¥ Million)
@REHA Fiscal year ended "12/3 "13/3
(EED) Assets:

RENEE Current assets: 83,318 92,151
RENUTES Cash and deposits 36,943 41,541
SZWFENUEZERNAE Notes and operating accounts receivable 43,065 46,440
BifEEs Securities 51 14
B EEE Deferred tax assets 737 740
Zfth Other 2,813 3,734
EHEEES Allowance for doubtful accounts A 292 A 319

EE&EE Noncurrent assets: 42,118 47,964
BEETEEE Property, plant and equipment 31,661 32,512

BN OEEY) (fEE) Buildings and structures, net 18,355 18,241
RSB N OERE (11E8) Machinery and equipment, net 554 585
Tih Land 10,5623 10,814
U—X&EE (fHER) Lease assets, net 609 446
ZOM (fHEE) Other, net 1,618 2,425

B EEEE Intangible assets 1,699 1,463
BEZDMDEE Investments and other assets 8,857 13,988
SEAET Total assets 125,437 140,116

(B7H / ¥ Million)

@;REHA Fiscal year ended "12/3 13/3

(&BfEDED) Liabilities:

RENEE Current liabilities: 40,471 44,259
XINFRENRUEERLE Notes and operating accounts payable - trade 19,396 19,759
BHEAE Short-term loans payable 9,063 13,098
U — X &7 Lease liabilities 160 90
FIENTE Income taxes payable 1,823 1,282
BEHEas Deferred tax liabilities 96 156
B5515% Provision for bonuses 1,790 1,866
®EES5515% Provision for directors’ bonuses 196 208
KEIHEERSES 1% Provision for U.S. antitrust matter 860 =
ZDfth Other 7,083 7,797

EEaE Noncurrent liabilities: 6,885 3,659
REEAE Long-term loans payable 4,854 1,000
U — X & Lease liabilities 391 373
s ai Deferred tax liabilities 194 125
REHEAS 1 Reserve for retirement benefits 1,315 1,955
ZDfth Other 129 205

aflEast Total liabilities 47,356 47,919

(HEEDED) Net assets:

HEER Shareholders’ equity:

EARE Capital stock 7.216 7,216
BEAFIRE Capital surplus 4,867 4,867
AT RIRE Retained earnings 72,690 80,565
B4 Treasury stock ANy A1

HEEASET Total shareholders’ equity 84,772 92,646

DD IEN T RETRE Accumulated other comprehensive income
OB MLl =g Valuation difference on available-for-sale securities 180 643
RERERENT Foreign currency translation adjustment A 8,862 A 3,251

Z DD IEF IR R EES ST Total accumulated other comprehensive income A 8681 4 2,608

DERERD Minority interests 1,989 2,159

MEESST Total net assets 78,080 92,197

SENEES Total liabilities and net assets 125,437 140,116

EFEIEMETEE  Statements of Income (57 / ¥ Million)

@;REH Fiscal year ended "12/3 "13/3

EZEINA Net sales 264,403 247,977

=6 S5 Cost of sales 220,918 205,007

A Operating gross profit 43,484 42,969

IRFEENU—REEE Selling, general, and administrative expenses 29,659 29,674

= lEe Operating income 13,824 13,295

EHZESNGR Non-operating income 1,371 1,223

HENEBA Non-operating expenses 348 310

BRI Ordinary income 14,847 14,208

R BIF g Extraordinary income 680 11

LSTlE=PS Extraordinary losses 573 150

T F RS AR Income before income taxes 14,954 14,170

EAF, ERBRNUORER Income taxes 4,706 4,513

AN LR Income taxes — deferred 233 16

DEMEERAERIUHEFIE  Income before minority interests 10,015 9,639

DEIREFTR Minority interests in income 469 505

EL il Net income 9,545 9,134

Note: A triangle (shown as “A") denotes a negative number.
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WE

EEFwvya - JO—EIEHE Statements of Cash Flows (B3 / ¥ Million)
OREH Fiscal year ended 12/3 13/3
EEEHICLDFryya - TJO— Net cash provided by (used in & ) operating activities
T RS Income before income taxes and minority interests 14,954 14,170
A EE Depreciation and amortization 2,632 2,509
DONAEHZE Amortization of goodwill 62 62
BOONAEHZE Amortization of negative goodwill A 35 A 35
BODONAFEER Gain on negative goodwill - A 33
B55|14e0ERER (ATES) Increase (decrease 2 ) in provision for bonuses 133 A 67
REE55|HE0BRE (AR Increase (decrease A\ ) in provision for directors’ bonuses A2 A2
BRGNS 1B DEEER (AR Increase (decrease 2 ) in provision for retirement benefits 284 605
S5 4B 0EEEE (AIFEAY) Increase (decrease 2 ) in allowance for doubtful accounts 46 A 119
KEPRESEEES [HEDBRER (AR Increase (decrease A ) in allowance for loss on U.S. antitrust matter A 1564 A 860
SR BN UL ME Interest and dividends income A 251 A 344
IR Interest expenses 240 273
FEICRDIRERTE (AlFH) Equity in (earnings A ) losses of affiliates A 100 A 173
BEEETAEG (AFH) (Gain &) loss on sales of noncurrent assets A A4
BEETEEERIE Loss on retirement of property, plant and equipment 45 13
KREGMASTEAER (AR Loss (gain &) on sales of investment securities 2 -
KREFMEAZSTHHEG (A3 (Gain &) loss on valuation of investment securities 181 5
JIL T =ErE Mg Loss on valuation of golf club membership 24 8
EEEZNRNIE Loss on cancellation of rental contract - 118
FotEEER (AFH) Loss (gain &) on liquidation of subsidiaries 140 2
Fo_CEMEDIERAR (A1) Decrease (increase 2 ) in notes and accounts receivable-trade A2,749 736
HANBHEDBREE (AR Increase (decrease A ) in notes and accounts payable-trade 835 A 2118
<At Other, net A 324 442
INEt Subtotal 15,952 15,188
MERUEHEDZEEE Interest and dividends income received 243 353
FMEDZINEE Interest expenses paid A 234 A 297
KEMZE AR ET LR Payment for U.S. antitrust matter - A 930
SEAEDZILEE Income taxes paid AN4,842 A 5,458
BEEEICLDFrvyya - 70— Net cash provided by operating activities 11,118 8,855
BEEHICLDFryvyya - 70— Net cash provided by (used in & ) investing activities
TEHTEEDIBAICKL D Payments into time deposits AN 443 A 3,929
EHTAEEDILRICK DA Proceeds from withdrawal of time deposits 368 1,805
BEETEEDREICLDZH Purchase of property, plant and equipment A 1,649 21,625
BEBTEEEDTTAICK DA Proceeds from sales of property, plant and equipment 39 49
RERMIZSORISC KD Purchase of investment securities AN1,619 A 4,444
KEFMAZSOFTARCEEIC S DA Proceeds from sales and redemption of securities 85 231
FEMHMKXOBRICLDZE Purchase of investments in subsidiaries A 266 279
BEfNIFICKDH Payments of loans receivable - A0
EffE0EINICLDA Collection of loans receivable 7 8
HEMOREEDEANCKIDZH Payments for lease and guarantee deposits A 715 A 415
HENORIEZDEYICKDULA Proceeds from collection of lease and guarantee deposits 626 567
ZDAth Other, net A 353 A 211
BERHICLDFryya - JO— Net cash used in investing activities A3,820 /A 8,044
BIEEIC KD Fryya - JO— Net cash provided by (used in & ) financing activities
STHRMB A OMIERIZE (A FRD) Net increase (decrease 2 ) in short-term loans payable 143 A 534
TPAFT VR - U—AEBOREICKDXZHE  Payments of finance lease obligations A 186 A 171
EHEIEANIC R DA Proceeds from long-term loans payable 242 1,000
REBAZDIRAZICK DN Repayment of long-term loans payable A 267 A 415
S a7 SanO): NS e NP ] Purchase of treasury stock A0 -
BoHE DR Cash dividends paid 21,187 A1,259
DERRENDIHEDILEE Cash dividends paid to minority shareholders A 140 A 404
HEERICLDFryya - JO— Net cash used in financing activities A 1,396  A1,785
RENUVIREREMICHRDIREESE Effect of exchange rate changes on cash and cash equivalents A 770 3,148
RERUREEIEYOIEREE (AR Net increase (decrease 2\ ) in cash and cash equivalents 5,130 2,175
RERURERSYOHEERS Cash and cash equivalents at beginning of period 30,966 36,096
RENVIRERSEYOHERES Cash and cash equivalents at end of period 36,096 38,271
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8 ZE History

1954 F 10 B

1955 91
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1972 10 B
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1994 18
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1998 11 B
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2005 1R

58

2006 % 1R

2007 7R

2008% 5H

2010% 5R

20ME1MA

20134 58

AR EHATNERR A EBBIC CEREY - REIURLZE
BasA.

T AARSHER S ERERBOI RS ASSE
HICEFEFESN, AEAAMEE AR CESEE,
SEHEARY UM RHICESER,

7B (C Kintetsu World Express (HK) Ltd. Z5%17,

KEIT Kintetsu World Express (U.S.A)), Inc. Z5&7,
EEAARY —UXNSRE D OMZEEY S XD D BRI
UMZEEYEFIEERSMEZE MR (R SBDDHER.
BIAFAMZEEESE CRHFR) ORITZEE L. Btk
DEESHEYDEIRV ZRIA,

Ei IR E SR TENS .

FEARY—=F)U (FERM/IT) FEile

KMNAEB, B - P TUDKE, PIT - AT Z A,
BHAD 5155 I FRIUERERHZE A

L (CBVT. BACTIEMEEYEFRIID 1509001 (RE
REFDERRHE) DR ZEUS (H1tD)Lb— T TIE KWE-
Kintetsu World Express (S) Pte Ltd. (1994 £E 6 BE\S) (T
WT2#H).

FEICIREShEBERERATZ R L.

MEY—=7 )L (FERILEER) 5o,
KBREEEEG TR vy - Iv)\Umig BYv A5y
i) (5 (2004 € 9 BIC_HBEEELL).

SRIRGEEESENS [FrTii5sE 2 BRIC Li5.

EREXRFIZOMEL. HRAKEKOIRAT (I -
VRT LNAERL,

RI% 18014001 DFFELZEUS (BHS—=F L)
RAGIZSENG [PTi5Es 1 BRERtRTERE.

MHES—=F)L. TAPA (EYDRZICHIDERTE) 75
AA FREMEERNFAN T 7 D—5—E UTHIHTEUS.

FEBERZZEY —=F)L5TRl.

HASHEM=H X - EXRE.
TIT - AT Z7ARE 2 5L, HREREEFHD
SHFAMEERFHIN.

BN EEEREAICAELEERRR.

Bl 60 BFZMZ Do

hHERRESTE ‘Ready for the Next!” ZB3A
(2010 FE~ 2012 FE. 3 HF),

A ZERFBTEXD SERNEE,

HhHAREETE "Ready for the Next! Phase 2" %ZB3iA
(2013 FFE~ 2015 FE. 3 HE).
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Month and Year
May 1948
Oct. 1954
Sep. 1955
Apr. 1969
May 1969
Jan 1970
Oct. 1972
Aug. 1981
Jan 1994
Jul. 1994
Nov. 1996
Nov. 1998
Sep. 2000
May 2002
Oct. 2002
Jan 2003
Sep. 2003
Dec. 2003
Jan 2005
May 2005
Jan 2006
Jul. 2007
May 2008
May 2010
Nov. 2011
May 2013

The Operation Bureau of Kintetsu Corporation begins handling
international freight and travel service.

The International Transportation Dept. of Kintetsu Corporation is
transferred to Kinki Nippon Travels, Co., Ltd. and changes the
trade name to Kinki Nippon Air Travel Co., Ltd.

Trade name changes to Kinki Nippon Tourist Co., Ltd. (KNT)
Kintetsu World Express (HK) Ltd. is established in Hong Kong.
Kintetsu World Express (U.S.A.), Inc. is established in USA.

The Airfreight Operation Dept. separates from KNT to become
independent as Kintetsu World Express, Inc. specializing in

air freight. Licensed for Consolidated Airfreight Operation
(forwarding service) the same month, the Company begins its
original domestic forwarding service.

The Company begins its original international forwarding service.
Baraki Terminal opens in Chiba, Japan.

Adopted Quadrilateral Management System with regional
headquarters for Japan, The Americas, Europe & Africa, and Asia
& Oceania.

The Company obtains the first ISO9001 certification (international
standard for quality assurance) in Japan's airfreight industry. (Second
certification for the KWE Group after the June 1994 certification of
KWE-Kintetsu World Express (S) Pte Ltd. in Singapore.)

Beijing Kintetsu World Express Co., Ltd. is established in China.
Narita Terminal opens in Chiba, Japan.

Listed on Nasdaq Japan Market (presently JASDAQ Market), a
section of Osaka Securities Exchange (de-listed as of September
2004).

Listed on the Second Section of Tokyo Stock Exchange.

Kintetsu Logistics Systems, Inc. is established as a spin-off from
KWE's domestic cargo division.

Obtained environmental ISO14001 certificate (Narita Terminal).
Stock listing upgraded to the First Section of Tokyo Stock Exchange.
Becomes the first Japanese forwarder to be certified as Level A
on international cargo security standards by the Technology Asset

Protection Association (TAPA) at the KWE Narita Terminal.

The KWE Central Japan International Airport Terminal opens in
Nagoya area, Aichi.

Established a business and capital alliance with Mitsui O.S.K. Lines.
Split Asia & Oceania Headquarters into two units: East Asia &
Oceania and Southeast Asia. We now use Five Regional

Management System in place of previous quadrilateral system.

Commences operations of a large-scale warehouse facility in the
Wiaigaogjiao Free Trade Zone (Shanghai).

Celebrated its 60th anniversary.

Started medium-term management plan, “Ready for the Next!"”
(April 2010 — March 2013).

Headquarters relocated from Chiyoda Ward to Minato Ward in
Tokyo.

Started our new medium-term management plan, “Ready for the
Next! Phase 2" (April 2013 — March 2016).



