Fraud Alert: Unauthorized Use of the Name of Kintetsu World Express (HK) Limited
Date: 16th Jun 2026

Kintetsu World Express (HK) Limited (hereinafter referred to as “the Company”) has recently
become aware that unknown individual(s) and/or organization(s) have been using, without the
Company’s knowledge or authorization, the Company’s name, logo and/or other corporate
identifiers in connection with online activities which may involve fraud or other unlawful conduct.
Such activities are entirely unrelated to the Company and are not carried out by, on behalf of or
with the approval of the Company.

The Company hereby formally and unequivocally states that it has no involvement or connection
whatsoever with such activities. The Company does not operate, endorse or authorize any
website, platform, social media account, email address, telephone number, payment account or
other channel that is not listed on the Company’s official website.

To the fullest extent permitted by applicable law, the Company disclaims all responsibility and
liability for any loss, damage, cost or expense (whether direct, indirect, consequential or
otherwise) suffered or incurred by any person arising out of or in connection with any such
unauthorized or fraudulent use of the Company’s name, logo or other corporate identifiers , or
any transactions, representations or communications made by such third parties.

Members of the public are strongly advised to exercise caution and vigilance. If you have any
doubt as to whether you are dealing with the Company, you should independently verify the
contact information through the Company’s official website (https://www.kwe.com) and refrain

from making any payment, disclosing personal data or taking any further action unless and until
you are satisfied as to the other party’s identity and/or authorization.

Any person who suspects that he or she has been, or may have been, approached, contacted or
defrauded by any such impersonator is advised to (i) immediately cease all communication with
the suspected party; and (ii) consider reporting the matter to their local law enforcement agency,
and seeking independent legal advice where appropriate.

[Contact Information for Inquiries Regarding This Matter]
Phone:852-2796-1176
Email:kwehk-compliance@kwe.com



