Tel:
Fax: 03-87753330 03-31686889 (04-6831201 05-5476731 06-3344067 07-2384872 082-578362

03-87753300  03-31688898 04-6831200 05-5473733  06-3344330 (07-2382577  082-578360 RE ||

Kintetsu World Express (Malaysia) Sdn. Bhd.
Registration No: 198001010663 (64448-K)
Head Office Suite 1201, Wisma Prosper, Block B, Kelana Centre Point
WE 3, Jalan 55 7/19, Kelana Jaya 47301 Petaling Jaya
Selangor Darul Ehsan, MALAYSIA.
Tel: 603-7806 2466 Fax: 603-7806 2499, 7880 3466
19 December 2024

Dear Esteemed Customers,

REVISION OF AIR CARRIER LIABILITY LIMIT UNDER THE MONTREAL CONVENTION.

In accordance with the announcement from the ICAO dated 16 Oct 2024, subject: “Revision of
limits of liability under the Montreal Convention of 1999 — Notification of effective date of revised
limits”, KWE Malaysia will adopt the higher air carrier liability at SDR 26 per kg instead of the
present SDR 22 per kg with effect from 28 Dec 2024.

We are currently in midst of revising our house air waybill conditions of contract to reflect the new
condition. Arrangement is being made with our printing vendor to print and use new stock of air
wayhill featuring the new condition. Notwithstanding that old stock of air waybills may still be used
by KWE Malaysia in the interim, we will honour the higher air carrier liability with effect from 28
Dec 2024.

Thank you for your attention.

KINTETSU WORLD EXPRESS (MALAYSIA) SDN. BHD.

Rui Okuno
Managing Director

Encl.

ICAO circular dated 16 Oct 2024, subject: “Revision of limits of liability under the Montreal
Convention of 1999 — Notification of effective date of revised limits”,
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