Dear valued customer,

Please see updated status as following as of today.

May 14, 2020

Update on COVID-19 (10)

If you have any further questions or concerns, please do not hesitate to contact your account sales or

sales office.

Status

Region

Company / Branch

Open (Limited Operation)

Americas

U.5.A.<Atalnta, Boston, Chicago, Carolinas, Cleveland,
Cincinnati, Dallas, Denver, Detroit, El Paso, Houston,
Indianapolis, Long Beach, Los Angeles, Louisville,
Minneapolis, Miami, New York(JFK), Philadelphia,
Phoenix, Portland, San Diego, San Francisco, Seattle,
Syracuse, Washington D.C., New Jersey=, Canada, Mexico

Europe, Middle East & Africa

Sweden, South Africa, Bahrain, Saudi Arabia(Rivad,

Jeddah)

Closed(Expected date:TBC)

Europe, Middle East & Africa

Saudi Arabia(Dammam)

% Updated point: Please see underlined part.

2% The operation might be limited in some Company/Branch due to the temporary manpower

shortage.

2% This information might be changed due to further situation depending on each countries

governments' announcement.



