CUSTOMER ADVISORY

KWE Announces |[EEPA Refund Processing Services

Global Logistics Partner

Kintetsu World Express (USA), Inc. is pleased to announce Consolidated Administration and Processing
of Entries (CAPE) refund processing services for customers where KWE is the clearing customs broker.

Whether you have your own ACE account or not, KWE’s CAPE services can assist with the creation of
master IEEPA entry reports required for CAPE claim submission, IEEPA CAPE claim submissions, refund
status monitoring, and receipt of CAPE refunds (for companies that do not have an ACE account or a
registered ACH refund account).

If, as the Importer of Record, you wish to have KWE submit the CAPE Refund Request on your behalf, or
assist in providing CAPE reports, please contact the KWE Customs Trade & Compliance Group at:
customs compliance group@kwe.com

SIGN UP HERE — ONE FORWARDER, ONE BROKER = OVERALL COMPLIANCE

DISCLAIMER: The subject matter of this announcement is provided for informational purposes only. Any and all data is

obtained from internal and external sources believed to be true and accurate at the time of publication. Forward-looking

statements derived from such data should not be taken as guarantees of future performance, nor should they be relied

Log|st|cs upon as fact. KWE is not responsible or liable for any inaccurate information contained herein, and under no obligation to
update forward looking statements except as required by applicable security laws.
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